Patient Version

AIRLINE PROMOTION FAQS

Why did | become eligible for this Promotion?

ChaseHealthAdvance wants to recognize your doctor’s Advance Practice by sending complementary
companion airline ticket vouchers to you as a reward for choosing to finance with us.

When will this Promotion run?

Patients who finance their procedure at this practice from January 1%t 2010, to March 315t 2010, will be
eligible to receive a complementary companion airline voucher.

Note: The transaction must be successfully submitted during this period to qualify.

What is this voucher?

You will receive a certificate in the mail approximately 4-6 weeks after financing with ChaseHealthAdvance.
This certificate (See copy on Page 2) is to be filled out and sent to Promotions in Travel. You will then receive
a voucher for a complementary companion airline ticket.

The certificates do have an expiration date. These will be printed on the certificate, and are set 3-6 months
from when they are received.

Note: The voucher does not cover required taxes and fees for the companion ticket.

How can this voucher be redeemed for a complementary companion airline ticket?

Airline reservations can be made by calling Promotions in Travel’s toll free number or going to the
Promotions in Travel website, both listed on the voucher.

This voucher cannot be used for tickets purchased elsewhere, such as from Internet travel sites or directly
from the airlines themselves.

Disclosures:

This offer is fulfilled and operated by Promotions In Travel, which is not affiliated with ChaseHealthAdvance. Chase
makes no warranty, express or implied, with respect to neither this nor Promotionsin Travel.

Receive one coach class, companion airline ticket with the purchase of the first coach class airline ticket. Blackout
dates will apply. 14-day advance purchase required. Fares subject to change without notice. Selection of airline varies
by market. Airline service is not available in all markets. The free companion ticket applies to the base fare only and is
only available on fares offered through Promotions in Travel. Normal taxes and fees charged by the airline will apply to
both tickets. See complete terms and conditions sent with registration form. Additional restrictions may apply.
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